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Springhill Hospice Fundraising Office

Broad Lane, Springhill Hub

Rochdale, OL16 4PZ 7 Broad Lane, Rochdale,
01706 649920 OL16 4PG
www.springhill.org.uk 01706 641790
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Fundraising

Community Specialist
Palliative Care Team

Notice, Wonder, Create -
Megan's Story

Business Buddies
Trusts & Grants

Corporate Services
Education

Finance

The Difference You Make

Dates For Your Diary

Retail Office

Springhill Hub
7 Broad Lane, Rochdale,
OL16 4PZ
01706 656994
retail@springhill.org.uk

This Annual Review has been

Chair of the board of Trustees: Lesley Mort
Chief Executive: Sam Wells

Incorporated Company Limited by
Guarantee N° 2325905
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. REGULATOR
Registered Office: Springhill Hospice (Rochdale),

Registered Charity N° 701798 Broad Lane, Rochdale, OL16 4PZ

produced at no cost to Springhill
Hospice thanks to the generosity
of our advertisers.

Call 0161 764 6622 or visit

crownoil.co.uk to speak to a fuel expert

Printed on carbon balanced paper.
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A very warm welcome to our Impact Report. The 2024/25 financial
year began with a large planned deficit but ended again more
positively, this is once again, thanks to our amazing supporters.

The financial position for hospices is
extremely precarious, with three out of five
hospices cutting services over the last two
years. The impact of National Insurance
was a further blow and hospice costs have
risen by £1.5million over the last five years.
Springhill has thankfully not cut services
yet, but the future is worrying. We have
therefore spent a lot of time working with
our colleagues across Greater Manchester to
lobby for fairer funding at local and regional
levels, and are grateful to our colleagues

at the ICB, who are also facing extremely
difficult decisions, for their ongoing support.
| became the regional representative for

the North West on the Advisory Council of
Hospice UK, and we are jointly working on
proposals to the government for a funding
model that allows us to help more people.

We are grateful to the government for the
£100 million of capital funding they have
pledged to hospices over two years, and our
allocation of £111,000 in 2024/25 meant that
we could upgrade some of our equipment.

Despite our financial challenges, every
single team has worked tirelessly to
improve their performance, whether it's
generating income or providing services.

a Springhill Hospice Impact Report 2025

| am constantly impressed by their drive
and ingenuity.

The Hospice is here for everyone, and we
have continued our work to ensure our
community knows this and remove any
barriers to people accessing our services.
We were particularly proud to receive a
Diversity Award for our Islamic Art Project,
which brought together people from our
South Asian Community to look at attitudes
to death and dying through art, and we all
learnt a lot.

Whatever the future holds, | continue

to be so proud to lead this incredible
organisation. | know what it means to

the people of Heywood, Middleton and
Rochdale and we will do everything in our
power to ensure we continue to be here for
this wonderful community.

We are fortunate to have such a dedicated
Board of Trustees, an army of volunteers
and supporters, as well as our incredible
staff, and it's a privilege to work with them.

Thank you once again and enjoy reading.

Sam Wells

Chief Executive

Springhill Hospice Impact Report 2025 a
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providing therapy sessions,
symptom-management advice, or
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At Springhill Hospice, our mission is to ensure that

the people of Heywood, Middleton and Rochdale
receive the end-of-life care they deserve. From
the early days of Margaret Geoghegan's vision
that Rochdale should have a hospice, through
years of dedicated fundraising, to our current
16-bedded Inpatient Unit and Community
services, our focus has always been people.

Receiving a diagnosis of a
life-limiting illness can be
an incredibly difficult and
emotional time. We want to
make sure that individuals
and their loved ones are
supported throughout their
entire journey. We're here to
help them make every moment
count -whether it's through

counselling support. We understand
how hard it can be, and we aim to help
prepare people as best we can.

We believe that every person with

a life-limiting condition deserves to
be supported to live well and die

well, according to their wishes. That
commitment remains at the heart of
everything we do, and we will continue
to fight for compassionate, dignified
hospice care for as long as we exist.

#PARE A M _

ars of support for Springhill Hospice

HOT-FOOTING It for A& o
_“”I hospice wmmmmw

e aal i | I
KEEN supporter ... Woman of the Year GREAT m runnar
| | Paiine Fardon. OBIBNTAATS e orlou

PROUD & CONTINUED A

SINCE 1985
enshaws)

SPONSORS OF
SPRINGHILL HOSPICE
ROOFING YOUR WORLD FOR 40 YEARS
. Roof tiles
. Bricks
. Blocks
. Lintels
. Timber
. Insulation
“ Drainage

+ Plaster products

DELIVERING QUALITY AND SERVICE TO YOUR DOOR!

& so much more!

www.henshawsroofandbuild.com

Rochdale Depot
Moss Lane
Rochdale, OL16 55G
01706 343 588

Trafford Park Depot TN

Second Avenue BMF

Trafford Park, M17 1DZ Buiigers Merchants
0161 865 8899

enauires@henshawsroofandbuild.com

T: 01706 643 167

E : @ DI E: SALES@KTSUPPLIES.COM

KEN TAYLOR Regsiﬁ?'ed WWW.KTSUPPLIES.COM
SUPPLIES LTD & L

YOUR CONSTRUCTION SUPPLY PARTNER

UNIT 2, HAMER VALE, BUCKLEY RD, ROCHDALE OLI12 9BF

Proud to support Springhill Hospice

Ken Taylor Supplies is a privately owned
innovative and forward thinking company based
in the Northwest of England and operating
throughout the UK. We service the Construction,
Civil Engineering, Utility & Traffic Management
' tries and over time have developed

[ ith of the countries most

ted companies.

- PPE & Protective Clothing

- Tools & Site Supplies

- Traffic Management




HG“O from the
Chair of The Board

of Truslees

As the Chair of the Board of Trustees, may |
welcome you to our Impact Report, which aims
to tell you what we have done in the last year to
develop our services and also provide some facts
and figures that we hope will be both informative
and of interest.

Since our last report we have welcomed four
new members to the Board, bringing our total
to twelve Trustees; all of whom as volunteers
give their time and expertise so generously to
deliver the Board's vital governance, scrutiny and
assurance responsibilities , support the Executive
Team, attend events throughout the year ,and also
perform an ambassadorial role for the Hospice in
their local communities as much as possible.

During the past year, we have increasingly
supported a more diverse community of patients
and their loved ones, which has driven us to
ensure that our services reflect and respect this
diversity, and are as inclusive as possible. We have,
therefore, established collaborative relationships
with leaders in our local communities, and the
impact of this has enriched our knowledge and
quality of our service offer; thus enabling ongoing
change for the better for everyone we serve.

Many successful events continue to be held to
support our fundraising programme, and we
have continued to enhance our retail offer by
opening two new shops this year and there are
more planned in the pipeline, to enable us to
continue to fund the vital services upon which
that we know our patients and their loved ones
rely. Suitable premises are sometimes difficult to

find, so if you know of any that might be of use
to us then please do get in touch.

The vital work across Greater Manchester and
the UK continues in developing a collective and
strong lobby to the Government for a stable and
sustainable funding model for Hospices which
is urgently needed and now is long overdue.
The impact of this is beginning to influence
government thinking about palliative and end
-of- life services, which are not optional extras
that can or should be dependent upon public
donations to survive, so | would ask you to please
continue to add your voices to our campaign
wherever you are able to do so.

The financial pressures that almost all Hospices
face across the UK is already resulting in services
being reduced that can no longer be funded.
Springhill is also under significant pressure to
keep all our services going and so the Board may
have to make some difficult choices in the future if
central funding is not made available. Your ongoing
support is, therefore, vital to ensure that we can
continue to provide the full range of services that
we know you need and deserve.

| am very proud to be Chair of our Hospice and of
our wonderful staff and volunteers, who day-in
and day-out continue to maintain their primary
focus on the needs of the patients and loved
ones we serve - no matter which job they do.
Without them, we would not be able to continue
to provide the range of services that we know
you need.

We are always keen to welcome new volunteers
and thereis a wide range of Volunteering roles on
offer, so whatever your age, skills and experience,
please have a look at our website or get touch
with us to have a chat about how you can join
us to help make a difference - we would love to
hear from you.

No matter what the future holds for us, our
patients and their loved ones will continue to
remain our priority, and their personal stories
in this Impact Report are a poignant reminder
of the importance and value of the expert care
which is provided by the teams at the Hospice and
across the community with unwavering expertise,
kindness, determination, and dedication.

Despite the challenges we face, we remain
optimistic for the future, so | would ask you to
please continue to support us as much as you
can to enable us to secure the future of Springhill
for years to come.

On behalf of the Board of Trustees, thank you
so much for your support, and | hope you enjoy
reading our Annual Impact Report.

Lesley A Mort (Mrs)
Chair of the Board of Trustees



wWhere we Car
offer Cavre ﬂCC’Ii'ee ekl

highly experienced Tree Surgeons are experts in all things trees and hedges. \
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The palliative care that Springhill Hospice provides is completely free
to access for anyone living with a life-limiting illness within a Heywood,
Middleton and Rochdale postcode and referrals can be made through
any Health-Care Professional.

Our sexvices include,
bul are ol limiled To:
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End-of-life care on
our Inpatient Unit

Tree Removal Tree Pruning Stump Grinding

Full or partial removal, using specialist This includes crown reductions, The preferred method of stump removal
tree felling and dismantling techniques thinning and lifting leaving you able to use the space as you like

Hospice at Home e
Bereavement counselling ™
Complementary therapies Kochdale

Spiritual and
Psychological care

Creative therapies

Dementia care . -2 &
Hedge Trimming Tree Clearance Vegetation Clearance

Pa | na nd Sym ptO m Hedge reductions and reshaping We can clear overgrown areas We use specialist machinery to clear
ma nagement of hedges and shrub to regain space in your garden vegetation such as brambles and bushes
Wellbeing sessions :

Middleton Call today to book

Nature therapies your free consultation

07867 741981
www.acctreecare.co.uk

All tree work will be undertaken by our fully qualified and insured te i

Community outreach




@ WWW. marshfinance.com

direct@marshfinance.co.uk

JBHS ..

SOLICITORS Emalt ow@lbhcouk

Serving the community for over
300 years

A friendly and approachable firm of solicitors, who have
ervices to both individuals and businesses in
and the surrounding areas for well over 300 years.

» Family Law
- Residential Conveyancing
- Wills, Trusts & Probate

- Commercial Conveyancing JBHS

The Old Parsonage, 2 e, OL16 1AP SOLICITORS

Pack
Support

Suppliers of capital
equipment, supporting
technology and parts to
the packaging industry

Group

Our product range includes both machinery and

associated equipment for printing, coating, laminating

and converting companies to give them a competitive edge.

Delighted to support Springhill Hospice

01706 300 313
sales@packsupportgroup.com

www.packsupportgroup.com

Rochdale
Business {'a
Awards Ve
Apprentice Employer
of the Year 2024

APPRENTICESHIPS AT NEMA

Why Choose an Apprentlceshlp?

Aerospace Manufacturers of:
Electric Motors & Generators
Springs & Pressings
Machined Components

Innovating the Future of EM Technologies *
www.nema.ltd.uk

t‘{':[TlDiniﬂE cl

our Apprenti 2
to university and a solid l'DUI'ldr_-ltluﬂ for a career in
engineering, motor technician, or Spring making.

Typically lasting four years, the scherme offers the
training, guidance and support you need to develop
valuable skills, earn sought-after qualifications and

establish yourselfin your chosen career.

As well as training you for a well-paid career, we'll pay
you a competitive salary from day one of your
apprenticeship.

Computer Aided
Design (CAD)
With progression to HNC and

Mechanical Engineering

s = Deeree for theright
Electric Motor Skills s candidate .

Qualifications Required - A minimum of 5 GCSEs including English,
Mathematics, and a Science subject (e.g. Physics or Chemistry). You
will need to be graded 9-5 in Mathematics and 9-4 in English and
Science.

Experience - All our apprentices will get the opportunity to gain
hands-on, practical experience working alongside some of the most
experienced and knowledgeable people in our business. Apprentices
benefit from a range of placements, enabling them to learn the
processes and skills that are essential for a career in Engineering.

What else are we looking for?

+ Beyond your academic qualifications, we'll be looking for evidence that you are genuinely interested and
enthusiastic about developing a career in engineering. Miake sure that your CV shows your interest in engineering;
forexample, if you have completed an engineering project at school or attend an engineering club, make sure you
mention it on your CV, giving specific examples too.

« Allour roles contain a component of working in a team and we are looking for people who can work well as part of
a team and perhaps ultimately want to lead teams. Your CV should also give examples of teamworkineg if you have
them. This could be gained in a number of ways: at school, with your family, in a sports team, at work, in voluntary
organisations (such as the Guides, Scouts or Cadets), or as part of a religion, fund raising events or other workin

the community.
Contact: apprenticeships@nema.ltd.uk
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2027-2071

Kecruil and velain The best staft by Vevelop our fiancial sustamabilily so
being the best emyloyer we can be we have wore control over our fulure

WE HAVE: WE HAVE:
Formed a staff Wellbeing Group to continually Worked closely with the GM Hospice Group to influence the GM
improve the wellbeing of our staff ICS for improved core funding of medical and clinical services

Trained a group of staff to be our Mental Health First Aiders Worked with Hospice UK to influence government

Launched a Menopause Policy for improved core funding of Hospices

Developed an investment strategy and are appointing an

el ee digsely wiiidn s Cresisl e nEssier oSS experienced Fund Manager to develop an investment portfolio

(as part of the GM Hospice Group) and the Greater

Manchester ICB to share resources and good practice Held a series of consultation events with staff to garner

in staff recruitment, development and retention ideas for income generation which included launching a

Ui vl 21 s @ mi sl el ieer new regular giving scheme and the Makin Memories Tree
survey to show continuous improvement and Continued to work in partnership with Manchester MBA
benchmark us against other Hospices students to look at business models for financial sustainability
Promoted good clinical practice and offering Service level agreement with Northern Care Alliance

ongoing training and support NHS Foundation Trust to provide a range of essential

clinical equipment/servicing reduces our expenditure
to direct funds to other services/needs

Developed clinical competencies for staff
development on the Inpatient Unit

Sold 3 of our shops in areas of reduced footfall. Made the
difficult decision to close our Coffee Shop (Coffee at the Craven)
due to increasing costs and concerns over profitability

Agreed a lease on a new retail unit in Heywood
to support our retail strategy

Recruited a new Education and Development Lead to
develop our education offer to begin generating income

Formed a Volunteering Development Group to support
volunteer recruitment and to ensure volunteers feel
valued and supported to carry out their roles

Members of the Management Team undertook Line Manager
Training to enable us to deliver better support for our staff

Held a series of consultation events with staff to keep
them informed of our financial position and challenges

Launched the Robert Clegg Awards for Outstanding
Contribution for staff and volunteers

Complementary Therapies offered pro bono to
staff at the Hospice during December 2023

@ Springhill Hospice Impact Report 2025 Springhill Hospice Impact Report 2025 a



Covilinmally consull and wmovale so
our services respond <uickly To the
changing vieeds of our Community

WE HAVE:

Launched an internal Quality Development & Innovation pilot
Continually responded to changes in practice and legislation

Launched a 2-year Dementia Project and appointed a
Dementia Specialist Nurse to improve our practice with
patients with a Dementia diagnosis and train our staff to
improve their skills in caring for people with dementia

Launched a Dementia Support Group and Drop-in Sessions

Formed an Inpatient Unit Bereavement Group to
improve care of loved ones after a patient’s death

Taken part in providing (funded) ‘Discharge to
Assess’ beds to facilitate hospital discharges of
patients with life-limiting diagnoses in order to help
ease pressures on the secondary care sites

Launched a series of staff and volunteer questionnaires
(décor, catering and spiritual support so far) in order to act
on feedback. Outcomes have included the development of a
new approach to our menus for patients, visitors and staff,
and renaming the chapel as the Prayer and Reflection room

Opened a new Dementia Garden

Our Community Engagement Officer started work to develop
relationships with community groups across the borough

Launched a programme of refurbishment to
ensure our Hospice is inviting and comforting
to all our patients and their loved ones

@ Springhill Hospice Impact Report 2025

Become more environmenilally
friendly and play our part i
reduciig our carbon emissions

WE HAVE:

Created an Environment Group which meets
twice a year to look at opportunities / ideas
for reducing our carbon emissions

Started work with Rochdale Council on a potential
solar generated energy project with the aim that it
would power the Hospice site and generate additional
power as a source of income for the Hospice

Launched an employee Cycle to Work Scheme
and installed new bike racks at the Hospice

Explored grant opportunities for electric vehicles

Improved our recycling operations
at all Springhill premises

Encouraged staff to reduce energy usage by
switching off items from standby / switching off
lights and radiators when not in the office etc

Grown more of our own produce
Offered telephone consultations where appropriate
Promoted the environmental benefits of our charity shops
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WANTED: FACTORY CLEARANCES

MONARCH
METALS LTD

Specialist in Ferrous
& Non-Ferrous Scrap Metals
Free Skip Service Available

Uncouth Rd, Firgrove, Milnrow, Rochdale OL]6 3DD
01706 638842 milnrow@monarchmetals.co.uk

Unit B, Westwood Ind Est, Arkwright St, Oldham OL9 9L.Z
01616651819 chadderton@monarchmetals.co.uk

Rochdale LGV

What we offer:
Driver Medical & Theory Tests | Category CE - (Class 1)
Initial CPC - (Module 2&4) | Module 3A & Module 4 Testing Site  JAUPT & DVSA Approved

For rﬂore informatioh, please contdct Rachél on_
01706 659545 or email: info@rochdalelgvtraining.co.uk

www.rochdalelgvtraining.co.uk
www.facebook.com/rochdaledrivertraining

PROUBLFOSUPEPORE
SPRINGHIERHOSPICE

HARMONY BLINDS
& DESIGNER OPTIONS INTERIORS

QUALITY CUSTOM MADE
CUTAINS AND BLINDS

VENETIAN - VERTICAL - ROMANS - ROLLER |

FREE HOME MEASURE & QUOTE
01706 524874 / 07905 107506

L [©)

WWW.HARMONYBLINDSANDCURTAINS.CO.UK

St Mary’s RC
T: 0161 643 7594
Wood St, Langley
Middleton M24 5GL

Asthe of St Mary’s,
learming and growing in
gods love, joyfully, we pray,
play respect all, changing
our world forever.

Time to move?

Interested in what
your home is worth,
or looking to sell? voeu:

foCHOA
HoPPIN

_\F7J

lll'llf .f/

® 01706 509237 revilohomes.co.uk

15 ~r b A
E’ﬁ S{,,‘%rw for an _
o4 instant valuation

DACHSER

Intelligent Logistics

YOUR PARTNER IN LOGISTICS
ALL OVER THE WORLD

NORTHWEST OFFICE
DACHSER Ltd, Rochdale Logistics Centre, George Stephenson Avenue,
Kingsway Business Park, Rochdale OL16 4UP

Tel: 01706 747800 www.dachser.co.uk

DJIOI DJ
LO\(L}S ’\

Unit 8 Southgate Industrial Park, Green Lane, Heywood OL10 1ND

“Proud to support the incredible
work done by Springhill Hospice”

A local family-run battery company established in 1990,
supplying trade and consumer customers nationwide.
Specialising in batteries for many years, we have a
wealth of experience and expertise.

UK Distributors of Duracell, Varta, Panasonic
and other leading battery manufacturers.

INTENSE
PROCELL
INTENSE pra—

| PROCELL

! INTENSE -
PROCELL
INTENSE

| PROCELL
J PROCELL:

| INTENSE

enquiries@buyabattery.co.uk



records (EPR) across all services to give staff easier access to up-to-
date information and support more responsive, informed care. Templates
*Figures from 24/25 financial year were standardised and consolidated into fewer areas within the system,
reducing unnecessary documentation and allowing staff to spend more
quality time with patients and their loved ones. This approach has also

lwrm ‘ ‘9" ‘ UV“ ‘ We integrated the existing but underused electronic patient

improved the accuracy of data collection and led to a significant increase in
staff recording of Advance Care Planning conversations, where patients’
336 wishes for end-of-life care are discussed.

lpatient Unil
Admissions

(an increase on last year)

OF THESE 336:

136 were for symptom control

183 were for end-of-life care

17 were admitted under a Discharge to Assess bed*
46 were weekend or bank holiday admissions

*These facilitate hospital discharges of patients with life-limiting diagnoses
in order to help ease pressures on the secondary care sites.

[74

Advice livie calls

were received by our
fully trained staff

We have also been

OF THESE 172: generously gifted a
. new cuddle bed from
14 were from patients Ball Tampering Allowed

116 were from relatives Trust, which allows for
42 were from Health Care Professionals those patients and their
loved ones who want to,
to share a bed and enjoy
a cuddle.

@)
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ONE STOP SHOP

Richard Whittaker Ltd are specialists in
blending, packing and supplying raw materials

THE
CARPET 01706 656 466

and dry food ingredients. R, Sy SO VIR a1t P o ~f & FLOORING DEPOT THECARPETANDFLOORINGDEPOT.CO.UK

Whether you simply need supplying with ingredients,
your products packing or a recipe blending & packed,

we can do that for you and much more.

HANDLE DEVELOP BLEND PACK SUPPLY

richard-whittaker.com

PRICES THAT WON'T BE BEATEN!

We will beat any genuine quote. Our stock includes all the major leading
manufacturers & service includes free measuring survey & local delivery.

The James Brown Panda Brand was founded to enable us to C A R P E T S I V I N Y I_ S I |_ V T I |_ A M I N A T E S

meet our Customer’s demands for both quality products
and packaging.

Our range brings together a choice of cooking ingredients
which we source from all around the world and includes Flours,
Herbs & Spices, Dried Fruit and much more.

A Springhill
, Hosyice
maklng fOOd natura"y Making every moment count

Specialising in gluten-free and other allergen-free food
products. Our expertise lie in the blending and packing of
specialist flours and ingredients which are essential to success-
ful gluten-free baking.

We supply to both individual and commercial customers and we
continuously research and test new ingredients and blends
which we believe will be of interest and use to those customers.
Working in partnership with many other food producers, we
help them achieve the results they want and many of our
recipes are inspired by customer requests.

RUTHENTIC

ALL SYLES OF QUALITY FLOORING
Yeung's Chinese Foods are a Scottish based company that has

been established for over 25 years, producing and supplying v I S I T 0 U R S T o R E T o D A Y
our popular range of Chinese food products to both retail and

catering establishments.

2 5 Open Mon-Fri 9am-5:30pm & Sat 9am-5pm 48 Whitehall Street, Rochdale, OL12 OLN
We are a family run business who are proud to have taken

every care and attention to ensure our Chinese products
are manufactured to the highest standard every time.

yeungschinesefoods.co.uk



C OY‘“ ’ S Owe B‘ \ ' e« Cora deserves a Ove Big Thawls
You because of who she is as a yerson
- once youve el her. youll vever forget her.

-mﬂ‘/lk MOWI " Her redl passion started because her wum didnt
) have Hosyice care, so Cora tnew she had To
be a part of making Springhill hayyen.>?

- Sophie Anderson, Fundraising Manager
at Springhill Hospice

1l
| s

| VOLUNTEER

We are unbelievably proud
after one of our most cherished
team members, volunteer

and former Nursing Assistant
Cora Magerison-Williams, was
honoured on The One Show's
‘One Big Thank You' on 30th October.
Viewers were thrilled to see Cora’s familiar
and much-loved face appear on the BBC programme, where she was surprised
with the prestigious accolade by beloved television presenter Gloria Hunniford.

This recognition marks an extraordinary 36 years Cora’s journey with the Hospice is woven into its

of dedication, compassion, and unwavering history. From unforgettable fundraising adventures

commitment that Cora has given to the Hospice. to hands-on patient care, her impact has touched ¢ce ; ;

Her award is not only a testament to her hard countless families and inspired everyone fortunate Corﬂ hﬂs beew MVOIved SiNce dﬂ” ove.
work and deeply empathetic nature, but also enough to work with her. Springhill Hospice has .

a credit to the incredible team of staff and expressed its heartfelt gratitude to The One Show She VO[MV‘T@QV@d fOY‘ The le‘ST TOV‘ \\990\?8, W@W
volunteers who have supported and worked for shining a spotlight on Cora’s exceptional ,

alongside her throughout the years. We contribution - and, by extension, the dedication of JOMQd Tll\e Woﬂ‘c‘ Teﬂm Sl{\es CHCIQQ‘ acv'oss
wholeheartedly recognise Cora's remarkable the entire Hospice community.

endeavours and are immensely proud that she i — i : i

stands as such a prominent ambassador for \/\/9“ dOV‘G, COY‘O‘, ﬂWd TlMMk 30‘4 fOY‘ COV‘TMQV‘TS for MS |‘(l Theres ﬂw”-nmwg She
hospice care, representing everything Springhill . : 4 29

sta npds for. i g YHING SPHRe OVQV”T"\\V'&/ cav dO, S‘/‘e u dO |T.

- Samantha Wells, Chief Executive of
Springhill Hospice

24
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PHECIVILS

e b0 VA SPECIALIST CIVIL ENGINEERING CONTRACTORS
A
Fothergill & TBA are proud of our long-standing TBA \J Proud to Support Spr|ngh|[[ Hospice

Rochdale connections. °®

: Protective Technologies Ltd
We are leaders in the manufacture of advanced e
www.TBA-PT.com

technic_al textiles, used in thermal & fire _ i T08. 0y dxh
protection, aerospace, defence and industrial

applications globally.
We are also proud to support another E?;L':,E:G'LL
organisation embedded in the Rochdale

community - Springhill Hospice. s Porlserglicroug ot

01706372414

TRIAD . .' : Penguin are proud to support

FABRICATIONS LTD . Refrigerated

Springhill Hospice 1

Gates, Fencing

& Railings Temperature controlled haulage B

All types of metal v and courier service
work undertaken ' across the UK
Contact us for a no obligation quote 9 o _ Call us on 0345 116 2616
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al'nndl_o_!l-']'ng Tel: 01 706665677 ACE POLISHING SERVICES ﬂ X
Andonne Heating Services | I ~ PROVIDING THE HIGHEST

@ System Upgrades and New installations & STANDARD IN METAL
POLISHING & BEADBLASTING

IZ] Annual Service, Breakdowns and Maintenance

lﬂ FREE Quotations | At Ace Polishing Services we have built our
p = 3 reputationon the guality & services we provide,
A & = . now with a team of 14 skilled polishers
s A ikt : 3 o) | ‘Safecmor workirig in-house or anywhere on site.

Industrial, domestic and commercial heating = T — Recycling - Manufacturing * Industrial + Port

We are proud to support Springhill Hospice o Ehite Sl T : g :

_ Drainage * Concreting - Groundworks * Earthworks - Enabling Works

www.andonneheating.co.uk Email: harriett@andonne.co.uk

0161533 0921 Info@pkbcivils.com




wellbeing and
Supyoriive Care

*Figures from 24/25 financial year

Utilising service user feedback, we
shortened the sessions to mornings
and included carers in our Dementia
Wellbeing Programme, to include
education and support specifically
for carers. In January 2025, following
a clinical service review of patients
whose needs were stable but not
specialist, we considered how

we could meet their needs more
effectively and maintain a connection
to specialist Hospice services. This
commenced with the Supportive Care
Service. Our team provide telephone
support and advice to patients who
have been known to our specialist
palliative care nurses or have been
discharged from Wellbeing sessions,
but no longer require specialist input.

28

Admissions to Wellbeing Telephone contacts to Patients
and Supportive Care and Carers (Wellbeing and
Supportive care calls)

oo

Oo )
78

Community outreach Complementary Therapy
sessions and sessions in Wellbeing:
Wellbeing Hubs 52 Patients / 26 Carers

flans for The nex( year:

Move Well Group: 12 weekly gentle exercise programme
Men'’s Shed: Support group for male patients to come together and engage in activities

Get up & Grow: Social and Therapeutic Horticulture for patients

29



fsychological &
Supyoriive Care

*Figures from 24/25 financial year

The Psychological Care Team provides
Counselling, a Bereavement Service and
Spiritual and Pastoral care to patients, loved
ones and bereaved adults living in the Rochdale
borough and we continue to receive wonderful feedback for the support
@) @) @) offered. Just a few of the comments from people who have accessed our support
this year:

© “| feel very

 found forlunate To have
beewn given such
valuable support

103 your service

New Counselling Referrals New Bereavement Service Referrals QXCQIIQWJ[ >

““My silualion is still «« My grief

very siresstul bu | counsellor was

teel were R\wi j" superb and 5o

Counselling Sessions with 1:1 Bereavement Counselling AE WD § SW\”\’OV“VQ 22
patients and relatives and Support Sessions

This year we recruited two new Spiritual and
Pastoral Care volunteers to support Inpatient
Unit patients and loved ones, as well as
supporting patients in the Wellbeing Service.
This ensures there will Spiritual and Pastoral
Care support available to our patients and
visitors on all weekdays.

Spiritual & Pastoral Support Sessions Attendances at Bereavement
with patients and relatives * Group Sessions

*This is a Hospice wide figure

30 Springhill Hospice Impact Report 2025 . o ; oringhill ;_’"_. In"&c
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We understand that every life is unique and every farewell should be too.

With dignity, compassion, and personal care, we're here to support you
through one of life's most difficult times.

Independent, family run funeral service offering tailored
funerals fo reflect your loved ones'’s life with 24/7 support and guidance.

- infd@josonworsnlp.com : www.psonworsmp.com

Nominated funeral director for {&% HAYV E N www.havenfuneralplans.co.uk

Hays Travel
Meet the team

Assistant Manager

Say hello to our
Rochdale branch

Visit us at Yorkshire Street, OL16 1YL

Travel Consultant Call 01706 488650
Facebook aysTravelRochdale

Erte

Travel Consultant

BOOK WITH CONFIDENCE WITH THE UK’S LARGEST INDEPENDENT TRAVEL AGENT $BHABTA |

All aspects of
Property Maintenance,
Upgrade or Repairs

- Windows, Doors and Conservatories
+ Fascias, Soffits and Guttering

- Fitted Kitchens, Bedrooms and Bathrooms
* Repairs and Maintenance to any part of your Property

Why not get in touch for a free, no obligation quote or advice?

Tel: 01706 299 010 Mob: 07973 850 053 / 07854 863 913
: alliance@alliance-ms.co.uk

SGBAS

Bayman | Atkinson | Smythe

Your recruitment partner for finance and
business professionals

We are a specialist finance, accountancy and
business professionals recruitment agency with
offices across the Northwest.

We tailor our approach to fit the individual needs
of both client and candidate, acting as a trusted
sartner throughout the recruitment process.

Tel: 01706 627512

Building Relationships
in the Community

‘We are proud to support

Springhill Hospice’

plp@plpconstructionitd.co.uk
www.plpconstructionitd.co.uk

PLP Construction Ltd, 30 Rochdale Lane,
Heywood, Lancashire OL10 1PF

B O
THE WINE PRESS

A RELAXED ENVIRONMENT
WHERE YOU CAN ENJOY FRESHLY
PREPARED BRITISH FOOD OR
JUST A COFFEE OR COCKTAIL

000®

Unit 1 Daniel Street Ind. Est. Whitworth Rochdale Lancashire OL12 8BX

T. +44 (0)1706 854857 www.simtekuk.co.uk
I f L I } b 4
om a sinqie e a1 10 OTTICE TITC
® alle YOur lecal-expe
A

7

. . &
Contact John Fitton on 01706 516 360
or sales@offi cesuppllesnow.co.uk

PROUDTO BEA
/N SPRINGHILL
m. HOSPICE

OSN

EVERYTHING
WORKPLACE

BUSINESS BUDDY



We have refurbished our
Littleborough shop to 4
refresh the layout, improve [
the shopping experience /
and upgrade our fire
safety measures, for
a better customer
experience.

Thank you to all our customers, donors and
supporters who support the Hospice every time they
shop, donate, volunteer, Gift Aid, or shop online.

Last Year, TogeTher:
We have changed our

(Aprl 24 - March 29) Middleton shop into a

clearance shop to give
products a last chance
at a sale and prevent
even more items from
going to landfill.

Retail made its highest
profit in the last financial
/} year when comparing
4 F. the last 5 years. Hence
contributing more money
to Hospice care

We served a total of

On.  S6lfl

I customers across our
6 shops (That's a 23%
increase on the year before)

107 towes

saved from going
to landfill (equivalent to
26 African bull elephants)

You raised

0| Ler3518

in sales through
our shops

7
/
/
/
Z‘ L,?Cl hours 1055 |
’ ew dlovors .
O QOO donated to the Hospice e Gift Aid S o
' signed up to Gift Ai ==
(i (7 )N byour r?atallrg;o)lunteers g p This year has been about
PPro%: steady growth, investing in the
shops we have, and embedding
our new shops, Heywood and
e Milnrow, into our operation. The
gif;e%li ?L?rr;ﬁtresr 2[’ 236 W‘ss next calendar year has a lot in _
’ . store with exciting things to -
of donations come in Retail.
,333 received (approx.)
@ Springhill Hospice Impact Report 2025 P - - 35



Fundraising

*Figures from 24/25 financial year

@ Springhill Hospice Impact Report 2025




Honoured to support Springhill Hospice, in recognition of their outstanding
commitment to compassionate care and community support.

For more than four decades, Heywood Funeral Service has been a pillar of support
for local families, offering compassionate, dignified, and personalised funeral care.
OQur commitment to excellence and heartfelt service has earned the trust of generations.

Whether you are planning ahead or need immediate assistance,
our experienced team is here to guide you with sensitivity and respect.

Funeral Direc tm - Paula Mahon 01706 369 699 - 1nfo@heywoodfuneralserwce co.uk

Nominated funeral director for h‘%m% [_'1 AV E N www.havenfuneralplans.co.uk

ooro [t e

e UP TO 50% OFF
Ranger Motorhomes has a selection of 2 berth &
4 berth motorhomes available for hire.

All our motorhomes are fully self’ contained,
user {riendly car license. @ boro_bathrooms

We have dog friendly vans and can offer car storage. Borobatbianms G * * * * *

(®) 01706 525926 (@) www.borobathrooms.co.uk

YARIS

SELF-CHARGING HYBRID” 7

ICON
FROM NIL
ADVANCE PAYMENT*

""@ Motability
we Scheme

2PD

w We Co-operate

D We Pioneer
ngswoy Park We Belong

Kingsway Park High School offers high qudlity faciliies and resources
to both students and staff. We are an aspirational, caring and inclusive
school. The school is fully committed to offering a wide range of

experiences and enrichment opportunities to all of our students.

Creative &

Best Wishes to Springhill Hospice
W @KPHS_Rochdale (©) kingsway_park_high_school
Kingsway Park High School, Turf Hill Road, Rochdale OL16 4XA
Telephone: 01706 716761 Email: info@kingswaypark.org

www.kingswaypark.org

RRG ROCHDALE TOYOTA
PROUD TO SUPPORT
SPRINGHILL HOSPICE

adelaide

engineering

-~

The single
source for
Heavy CNC
Machining

Aspinall Street | Heywood | OL10 4HR
Tel: 01706 365 604| & sales @adelaideengineering.com

www.adelaideengineering.com

J Child & Son Ltd A

’
s . R
4TH GENERATION MONUMENTAL MASONS ESTABLISHED 1899 R - s é
)

Proud to support

‘Springhill Hospice’

01706 645993



Commmuvily Specialist
fallialive Care Teatr

*Figures from 24/25 financial year

m
87 )
Number of referrals to

the Specialist Palliative Care Team
(SPCT) over the last 12 months

Number of visits made by Specialist
Palliative Care Nurses supporting
patients in the community, these

include specialist palliative care nurses,
dementia nurse, doctor, assistant
practitioners support.

Jd

Y

4]

Hospice at Home referrals with
1704 visits carried out, to allow
patients to achieve their preferred
place of death in their own home.

Telephone contact to patients
from SPCT in the last year

@ Springhill Hospice Impact Report 2025

It has been an exciting year for the Community Specialist Palliative Care Team,
where we have seen continuous development of the team, supporting a further
four specialist nurses on to the non-medical prescribing course; completion of this
will allow holistic and improved care for patients in the community.

We have successfully recruited to the role of Community Care Coordinator which
will support the growth of the night sitting teams, and introduce robust induction
programmes for new starters.

We have also successfully recruited an Occupational Therapist, which is a new and
exciting addition to the team, and we look forward to witnessing how this role will
develop and support our existing services.

Allied HealTh Protessionals
Vay - 11Tk October

We recently celebrated Allied Health Professionals
(AHP) Day, recognising the amazing contributions of our
AHPs. This year’s theme focused on three key shifts:
hospital to community, treatment to prevention, and
analogue to digital.

AHPs play a vital role across health and social care,
supporting patients through assessment, treatment,
diagnosis, and discharge in a wide range of settings - from
healthcare and housing to education and voluntary services.

We were proud to shine a spotlight on Sarah Rabbidge,
Community Physiotherapist at Springhill Hospice.
Alongside her colleague Sharon, Physiotherapy Assistant
Practitioner, Sarah provides compassionate support
to patients with palliative diagnoses. Their work helps
patients manage symptoms, stay active, and maintain
independence - whether at home or in the Hospice -
enhancing quality of life despite life-limiting conditions.

Sarah also leads the Move Well Group, a regular exercise
class aimed at improving strength, balance, flexibility, and
stamina for those living with progressive conditions.

Springhill Hospice Impact Report 2025 a



FroudTo support

Ay

Minky Homecare, Vale Mill (Rochdale) Ltd,
Robinson Street, Rochdale, OL16 1TA.

To contact us please call our customer helpline on 0330 00 22 555
or e-mail us at support@minkyhomecare.co.uk

Proud to support -
our local

SOLD

L hop =
-\ / [ L

Rochdale@ryderdutton.co.uk | 01706 356402

You

WYATT MORRIS GOLLAND LTD gE4l

CHARTERED

CHARTERED ACCOUNTANTS REIUTNSAS

Gerry, there are more
accurate ways of balancing
the petty cash.

We are proud to support

Springhill Hospice

For a free consultation Tel: 01706 655117 or email
info@e-wmg.co.uk Web: www.e-wmg.co.uk

f O S

ame

SERVICES LTD

(& Design /\ Hazardous
Area Works
Project = Data

Management Telecoms

Electrical Building
Installations Services

Q_ Inspection /5 Maintenance

& Testing
= Shopfitting

|}
|u||= Emz CHAS O
Ll ,:::;‘mﬁ, constructionline

. 0844 801 3686

¥ amemail@ame-services.co.uk



Nolice, Wovider (redle -
Megan's Slory

At Springhill Hospice, we are often humbled by [
the extraordinary people we meet - people o
who, even in the grief of losing someone
they love, choose to honour that love

by sharing their story. Megan is one
of those remarkable individuals.

Following the loss of her Mum,
Jane, Megan not only raised over ‘J"
£1,000 for Springhill Hospice, |
but also allowed us to share (
Jane's story and the meaningful |
support the Hospice provided

during her final months. Megan

is proud to keep her Mum'’s

legacy alive.

Throughout Jane’s life, she \
created magic for Megan and |
her sister - magic that also ‘
touched generations of pupils
through her work as an art ‘
teacher at Broadfield Primary |
School in Rochdale. Two years
ago, Jane was cared for by |
Springhill Hospice, and on
Megan's 27th birthday, Jane |
died peacefully in our care.

Earlier this year, we sat with
Megan in the enchanting Alice

in Wonderland-themed gardens
at Broadfield, a space shaped

by Jane's creativity. Among the
colours, textures, and imaginative
details her Mum inspired, Megan
shared her memories, her experience of
the Hospice, and why Regular Giving is vital for
Springhill's future.

44

A Credlive Life: Javie as a
Teacher avd Mum

“My Mum was an amazing Mum. She went
above and beyond to make magic in little ways
throughout our lives,” Megan told us.

Jane dedicated her life to art and education,
encouraging children to explore individuality,
culture, reading, writing, all through creativity.
As a Mum to Megan and her sister Harriet, who
has complex additional needs, Jane poured

her energy into creating joy at home. Whether
building dens, painting, or transforming
cardboard boxes into works of imagination, she
made everyday life magical.

At Broadfield Primary School, where she
taught art for almost nine years, Jane became
affectionately known by many pupils as “Mrs
Painting” - a nickname she embraced despite
her real name being Mrs Payton.

The school’'s garden holds special significance.
“She used the story of Alice in Wonderland

in a lot of her teaching, to inspire creativity,
imagination and play through words, colours,
textures, and the story,” Megan explained. “The
garden is a piece of her that's here, but it's also
something that the children can enjoy and
spend time in as well.”

Favourile Mewories: Music,
Theatve, and Moments That
Last

Music and theatre were central to Jane’s life,
and that passion filled the family home.

“We are a big musical theatre family, and we
were in a few shows together,” Megan shared.
Their first performance together was The
Addams Family, in which Jane played Morticia
“an excellent Morticia,” Megan added. It was
during that show that Megan met her now-
husband, while her Mum played his mother-in-
law on stage; “a full circle moment.”

Jane also performed in a country rock band
and filled celebrations with music, singing,
and piano-playing. “Some of my fondest
memories were singing in the car and we'd be
harmonising together” Megan recalled. “That
was really special.”



Nolice, Wovider (redle -
Megan's Slory

Javies Jouriey o Sringhill
Hosyice

Jane had been unwell for some time, but a GP-

arranged x-ray raised new concerns. That was in

January 2023. She died only eight months later,

in September 2023 - a rapid and difficult decline.

“She remained strong throughout the whole
process. She was an incredibly strong lady,”
Megan said.

Dxyerievicing Syringhill
Hosyice Care

When Jane arrived at Springhill Hospice, she was

very poorly. Though the journey was difficult,
choosing the Hospice had been Jane’s idea.

e -

@ Springhill Hospice Impact Report 2025

“It was a relief when we arrived that she was
going to be cared for by professionals,” Megan
reflected. “We were able to then be daughter,
sister, mother - and no longer carer on top of
those roles.”

She described the Hospice as clean, welcoming,
homely, and professional without feeling
clinical. “You can tell that there's so much

heart and personality there. Everything is
person-centred and tailored to your loved

one, your family situation and your individual
experience.”

On the morning of Megan's 27th birthday, at
around six o’clock, she arrived at the Hospice
and joined her Aunt at Jane’s bedside. Dr Cathy
was with them.

“| said to Doctor Cathy if it's today, then [I'll
make today a celebration for both of us. And
about 20 minutes later she passed. | think
she liked that idea - she was like, yep, we'll
do that then.”

Though bittersweet, the Hospice gave Megan
and her family the calm, dignified experience
Jane hoped for. “It was pain free, which was a
really key thing that Mum spoke about,” she
said. “That was managed incredibly well by the
team at Springhill Hospice.”

The fower of Kegular Giving:
Supyoring the Future of
Springhill Hosyice

Megan's gratitude for the Hospice is heartfelt
and deeply rooted.

“l have so much gratitude for the team at
Springhill - the doctors, the nurses, the
volunteers that play such a vital role in creating
experiences for families like mine,” she shared.
“Feeling her passing was exactly how she
wanted it.”

She believes strongly in the importance of
Regular Giving.

“Regular Giving is an absolutely amazing way to
support such an incredible and unique Hospice
that provides exceptional care. It's a lifeline for
people who need the care, their families, and
also the Hospice itself. They can grow, develop,
expand and continue to do the amazing work
that they do every single day for the people

of this borough. If anyone was thinking

about becoming a Regular Giver, I'd strongly
encourage them to do it.”

We are honoured that Megan chose to share
her Mum'’s journey with us. As she reminded us,
becoming a monthly donor is one of the best

ways to support Springhill Hospice’s future.
Even a small gift, like £5 per month, gives us the
power to plan ahead and help more families
like Megan's.

If you ever choose to Notice, Wonder, Create...
you'll be helping keep stories like Jane's alive.

Scan the QR
code to become
a regular

giver today!
—

www.springhill.org.uk/how-you-can-help-us/
donate/regular-gift

Springhill Hospice Impact Report 2025 a




Delivering high quality
print for over 20 years...

enith Media

centre for printing excellence

DIGITAL PRINT LARGE FORMAT PRINTING MAILING
LITHOGRAPHIC PRINT CORPORATE LITERATURE SIGNAGE
VEHICLE GRAPHICS BUILDING WRAPS
PERSONALISATION MARKETING MATERIAL

Zenith Media

Units 9-13

Pontyfelin Industrial Estate
New Inn

Pontypool

NP4 0DQ

© 01495 750033
@ info@zenith-media.co.uk
@ www.zenithprintgroup.com

Aim_agi_?g A_enithMedia Aenith

L print & packaging

Part of the Zenith Print Group

" BM TECHNOLOGIES

IT SUPPORT . WEB DESIGN . CLOUD HOSTING

The solution
to your IT needs

We are dedicated and focused to work
on all your technical needs so you can focus
onwhat matters most... your business!

Contact us: Email us:

More information: Follow us on:

0161672 7461 info@bm-technologies.co.uk www.bm-technologies.co.uk o o @ @BMTechnologylT

PN DALY LTD

The Utility Specialists

Approved for the design and installation
of Electric, Gas and Water systems
throughout the UK

PN Daly Ltd is an expert supplier of utility
design, engineering, construction,
installation and technical services. We have a
wealth of experience and have been working
for the leading utility companies and
developers in the UK since 1966.

P N Daly Limited, Butterworth Hall Works, Charles Lane,
Milnrow, Rochdale, OL16 3PA
Tel: 01706 659701

Email: enquiries@pndaly.co.uk

Web: www.pndaly.co.uk

BOOK YOUR APPOINTMENT 01706 655110

176 Drake Street, Rochdale, OL16 1UP  www.walk-right.co.uk

‘Proud to support Springhill Hospice’
If you would like to visit the school, please contact us
Tel: 01706 853545 Fax: 01706 853545 Email: office@olsa.lancs.sch.uk
Website: www.osla.lancs.sch.uk




Busiviess Buddies

Our incredible Business Buddies are a
shining example of what community spirit
truly looks like. Through their dedicated
monthly donations, they provide the
Hospice with a reliable source of support
that allows us to plan ahead, grow with
confidence, and continue delivering

vital care to those who need us most.

our Hospice is built upon. Their ongoing
commitment not only raises much-
needed funds, but also fosters a
meaningful connection between local
businesses and our community.

We are deeply grateful for every Business
Buddy who stands alongside us. Their
support helps our Hospice flourish, and
ensures we can continue providing comfort,
dignity, and care when it matters most.

But their impact stretches far beyond
financial generosity. Our Business
Buddies bring remarkable enthusiasm,
hard work, and heart to everything they
do. Whether they're rolling up their
sleeves to help nurture and maintain our
beautiful Hospice Gardens, or lending
their time and talents to support key
events throughout the year, they play an
essential role in enriching the experience
of our patients and their loved ones.

From small acts of kindness to

larger collaborative projects, each
Business Buddy helps strengthen the
compassionate and caring foundation

60 Local
busiviess supyoried
Syringhill's Busiess
Buddies schewe!

A&T Surfacing
Ace Lips Comedy

Albany Products
AST Hampsons

Battersby Sports
Ground Supplies

BM Technologies
Bamford Contract Services
Bayman Atkinson Smythe

BeeFirst Media Ltd
Bexan Limited
Black Sheep Design
Bluebird Care
BES Ltd
Buckley Menswear
Batch Video
Castletons Funeralcare
Click 24
Coria Commercial Finance
Cullen Wealth Ltd
Digital Telecom
Face Medical
Fudge Factory

Funky Vibes Marketing
H Bell and Sons
Hanson Springs

Hilton Docker Mouldings

HJVP Bury and
Middleton Hearcare

HLN Marketing
Hopwood Hall College

lan Madeley Assured
Referrals Ltd

Icon Sports
JJS Electricals
Ken Taylor Supplies
KHF Solicitors
KT Litho
Logic Wealth Planning
Lomarton
Molesworths
Myson Pages

Northern Pest
Management

Office Supplies Now Ltd
Oyster
Paul Smith & Co

-
”
e

e

a

-

PDS Ltd
Pennine Accounting
PLP Construction

Precision Recruitment
Group

Recruitment Solutions
Reside Estate Agency
Rochdale Online

Rochdale Sixth
Form College

Rochdale Training
Roma Publications
RRG Toyota
Safe Asbestos Removals
Simkiss Control Systems
Texchem UK Ltd
Tomlinson Osteopaths

Trident Health and
Performance

Utility Warehouse
V.A Whitley & Co
Wyatt Morris Golland Ltd
Zen Internet

— = = —
’—— =
-
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LOVICKS

Furniture - Sofas - Beds - Carpets
Opening Times | Monday to Saturday 9am - 5pm
163/167 Yorkshire Street, Rochdale OL12 ODR

01706 645 344 | www.lovicks.co.uk | sales@lovicks.co.uk
FREE CUSTOMER CAR PARK AT THE REAR OF THE STORE

Chipgendale

EARING SERVICES
926 Edenfield Road, Norden, Rochdale OL12 7SS

Hearing Assessments
Latest Hearing Aids
Wax Clearance by Microsuction
Custom Hearing Protection Moulds
Tinnitus Management

We will give you time to talk and provide YOU
with a personalised management plan

e |

)

Chippendale

Hearing

£ l“ Ty 3

e

Tel: 07900 466806 / 01706 614003

chippendalehearing@hotmail.co.uk

www.chippendalehearing.co.uk

W.CJPARTNERSHIP|
. wl@"ﬂmﬂ_ Aﬁf:lﬂl'ECTS

=

URBAN REGENERATION | RESIDENTIAL | HERITAGE PRESERVATION | INDUSTRIAL

www.cjpartnership.com e

Indoor self storage, and outdoor container storage
available in multip ¢

* This is an easily accessed ground floor units
protected by a fully automated access with cctv and
alarm system

Tel: 07535211092
E: sales@walkinselfstorage.co.uk

Burnedge Mill Broad lane, Burnedge Rochdale OL16 4PU

—_—

== Rochoale
sixth form
ge

Outstanding
Provider

QUTSTANDING

ROCHDALE SIXTH FORM COLLEGE

Qulder Hill

Leadership Academy

Our Best Always, Everywhere.

www.oulderhillacademy.com

O

WALDRON & SCHOFIELD

PROUD TO SUPPORT
SPRINGHILL HOSPICE

Need legal advice or assistance?

At Waldron & Schofield, we offer
professional legal support tailored to
your needs.

Our services include:
+ Will preparation
+ Dealing with property and money
after a loved one passes
* Buying or selling property
« Powers of attorney
» Specialist advice for elderly clients

Let us handle the complexities so you
don’t have to.

Secure your estate with our
expert guidance — call today!

01706 624029 Part of:

www.mchaleandco.co.uk

25 York St, Heywood, Lancashire,
OL10 4NN McHALE & CO



Trusls & Gravils

Supyorling Our Mission: Impacl
Through Trusls and Granls

As Springhill Hospice’s Trusts and Grants Fundraiser,
Dawn has played a vital role in securing funding for a
range of meaningful projects this year. Through her
dedication, and expertise, Dawn has helped turn ideas
into reality, ensuring that essential services continue
to grow and make a lasting difference in the lives of
patients, loved ones, and our community.

Here are just a few of the Trusts and Grants projects
brought to fruition this year:

t873A

Tolal raised Through Trusts and
Grauls, with Thankss To:

Action Together
The Albert Hunt Trust
The Ann Jane Green Trust

fartuershiy Brought Vital
Suppor( To Syringhill Hospice Communily

Springhill Hospice's Wellbeing & Supportive Care team successfully secured funding from
Action Together's Prevention Fund to launch a year-long partnership with Citizens Advice.
Through this collaboration, a dedicated Citizens Advice advisor attended the Hospice one day
each week, offering invaluable guidance to patients, loved ones, staff, and volunteers.

: . . . L . Co-op Community Foundation
The advisor’s presence made a remarkable impact, particularly during Springhill's Dementia

and Carer Wellbeing Programme, providing support at times when many people faced
significant uncertainty and stress.

East Lancashire Masonic Charity

Littleborough Nursing Association
Feedback from those who accessed the service was overwhelmingly positive:

““S0 relieved To syeak To someone tace To face To hely my family.
“This made the minefield of beuefils undersiandable.”

By offering practical advice and emotional reassurance, the project helped to reduce
anxiety and empower individuals to navigate complex situations with confidence.

Mazars Charitable Trust
Rochdale Fun for Relief in Sickness
St James Place Charitable Foundation
TK Maxx and Homesense Foundation

Enterprise Mobility

Hospice UK
Springhill Hospice extended heartfelt thanks to Action Together for making 1
- this initiative possible. The collaboration with Citizens Advice opened /

new doors for people in need - including those who had never /
realised help was available to them. /

54 ~ s
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ENERGY EFFICIENT DOORS TO SUIT EVERY HOME

Traditional and Modern Designs Available =
7y,

)
N

< o

www.pdsdoorsetsdirect.co.uk

HrneSt

SPOTLAND BRIDGE

Funeral Directors
Telephone: 01706 438 988
225 Spotland Road | Rochdale | OL12 7AG
We are here to help you and your family through this difficult time.
From the moment you need us, we are here to advise, support and

help you arrange the funeral you want for your loved one, including;

e Advice on registering the death
e Making arrangements for the crematorium or cemetery
e Helping you select a coffin, casket or urn
e Choosing a headstone or memorial
e Deciding on hymns, music and preparing an order of service
e Advising on flowers, donations to charities, newspaper announcements, stationery and memorials
e Arranging transport for relatives as well as providing a hearse
e Helping you with any special requests

e Taking care of arrangements on the day of the funeral

Proud to support Springhill Hospice in all @
the good work they have done and continue DIGNITY
to do in the local community.

Tel: 01706 640055
www.rentruck.co.uk

ntruck

Rochdale [ [——

P4 sales@atecprint.com

www.atecprint.com

GETFIT.
STAY HEALTHY.
——

N

Leaflets, Posters & Brochures

PVC Outdoor Banners and Sighage
Pop-up Roller Banners

NCR Books & Pads

Printed/Plain Roll Labels

ATEC Print Ltd | Units 6-8 Buckley Road Ind. Est. | Rochdale | QL12 9EF

AST Wills & Probate Team

Dealing with your
affairs after the loss
of a loved one

Dealing with the affairs of a loved one after they have
died can be a difficult issue and very often the last
thing that you will feel like doing after such a loss.

Solicitors

Incorporating Hudson & Taylor

Our Services

Identifying the assets and liabilities and distributing the estate @ Wills & Probate & Trust Deeds
to beneficiaries can be complicated. - -
& Court of Protection & Divorce
As a Personal Representative you will be responsible for ensuring
that the estate of your loved one is administered correctly, you
may have to ensure that inheritance tax is paid and deal with any ¥ Conveyancing # Litigation
claims against the estate.

@ Affairs Management & Corporate Business

@ Commercial Property @ Landlord & Tenant

AST Hampsons dedicated Probate Team will support you from
the outset and look after the practical issues from dealing with
utility providers and the marketing of a property to the application
for Probate or Letters of Administration and the eventual
distribution to beneficiaries,

Call Louise Salisbury, Yasmin Sadiq, Joanne Ford or David Carson

t: 01706 653322 or 0161763 1000 T

Offices at: 7 South Parade, Rochdale and Waterfold Business Park, Bury www.asthampsons.co.uk




Corvorale Sexvices

ﬁﬁﬁ 000000
2
. 3

New starters New volunteers Volunteers in total
between April 2024 recruited between April as of March 2025
and September 2025 2024 and March 2025

New roles added to the portfolio such as:

Handy man, Painter Decorator, Complementary Therapist,
Men’s Shed Volunteers, Retail Admin, Education Admin

Our 2025 Volunteer Party and Service Awards were a great success, with
101 attendees enjoying the celebration to honor all their incredible hard work.
We also reviewed and improved the Retail volunteer recruitment and induction
process, to strengthen relationships between Shop Managers and volunteers. In
addition, we held our bi-annual Volunteer Forum Meetings, giving volunteers the
chance to share ideas and help shape their experience.

We held a staff consultation, led by the Executive
Management Team and supported by our new ICE

Rep Group, to make sure our benefits are competitive,
fair, and supportive of staff wellbeing. As a result, we
introduced a simpler pay scale with clear progression,
a competency-based framework linking pay to
performance, and an enhanced leave policy offering up
to five extra days for long service. We also improved family
support with better maternity, paternity, and fertility leave,
updated our sickness policy, and streamlined our pension scheme

with flexible contribution options. In addition, we reviewed our HR and rota systems to
boost efficiency and make things easier for staff, with a new HR system being developed
for launch at the end of 2025.

The Catering Team provided around 19,165 meals over the year.

(approx.)

Patient meals
(approx.)

(approx.)

Staff meals Visitor meals

They catered major events such as the Robert Clegg Awards and the Volunteer Thank You
Party, as well as numerous smaller buffets and regular Day Care sessions. The team also
provided lunches for the Woman & Man of Rochdale Judging Committees and supported
Fundraising by making Christmas cakes and sticky toffee puddings for the Christmas Fair.

They took part in the 3 Reservoir Ramble, raising nearly £1,000, and worked with the
Head Gardener to plan fruit and vegetable planting for future menus. Additionally, they
produced and sold items such as cakes, pies, and desserts to generate extra income.

Springhill Hospice Impact Report 2025 @



Corporale Services 4

Our garden team fundraised over £2500: Garden Celebration
event raised over £900, Tommy's Till' Stall raised over £1,600
by selling plants, garden wares, and surplus crops.

>

14 regular volunteers a
week, with an average of 70
hours volunteered every week.

g
(4

Corporate volunteers and Business Buddies hosted 10
individual visits, with a total of 70 corporate volunteers
giving up their time in the gardens.

(Equan, Cullen Wealth, Three Pit Allotments, 7-COM,
Virgin Money, SunBelt Rentals, Special Branch).

On the Allotment we had new
= crops of courgettes squashes,
and asparagus.

ok

Our three orchards produced around 280
plums, 65 pears and 150 apples per tree this
year; all were either used by our catering team
or sold to our staff and visitors.

N

36m/ton Compost produced on
site for our borders, so we don't
have to buy it in - W)

All done by one amazing
volunteer, John Parry!

Crop totals were plums ~55kg, pears ~48kg,
apples ~600kg! Bumper crops this year!

Last Oriental Border completed
the suite of three that wrap
around the patient rooms.

Transformation of Herb Garden
with new planting for our catering
team to use in their meals.

Makin Tree Reflection Garden
created for families to dedicate a
leaf to their loved one.

Creation of the Winter-flowering Garden and
the enhancement of the Hazel Wood as its
backdrop, which have a swathe of naturalised
snowdrops through them both.

/

We renewed our fire risk assessments at

the Hospice, Heywood, and Milnrow shops,

as well as the Hub. Following this, we fitted

29 automatic door guards and installed or
replaced 30 door closer arms to improve safety.
In line with the government's recycling initiative,
we've expanded our collections to include glass
and food waste. We also switched contractors
for our Nurse Call system maintenance, saving
around £2,300 a year. New boilers were
installed in the wellbeing area to improve
heating efficiency, helping us reduce energy
use. Finally, we were delighted to welcome
Kieron as a volunteer; his building expertise

has already made a big difference, including
supporting the Men’s Shed launch.

We've upgraded our phone system from
analogue to a modern cloud-based setup,
linking all sites into one integrated network
and expanding our extensions from 52 to 85;
saving money and improving communication.
A big thank-you to Zen Internet for donating
the hardware and providing free internet
across our shops, and to Myson Pages for
helping us with the upgrade. Most of our
computers have been updated to Windows
11, with older ones to be replaced soon,

and we're also moving to the latest Office
2024 and Office 365 software. Finally, we've
introduced a new electronic sign-in system,
EntrySign, for staff, volunteers, and visitors to
make checking in easier and more secure.

Springhtill Hospice Impact Report 2025 a



Expert hearing support

Visit www.specsavers.co.uk/book to book an appointment

"V FABS .

[UK] LIMITED

DEVELOPMENT & MANUFACTURE

OF SPECIALIST FABRICATED EQUIPMENT
AND ENGINEERED PRODUCTS

TO CUSTOMERS' SPECIFIED REQUIREMENTS

selves as a renowned

3412021 Part 2 (Coded Welding)

"

-redited to 1SO 9001 & ISO 38342 b !

; L4
-

www.eurofabs.co.uk | e: sales@eurofabs.co.uk | t: 01706 869499 | Shawclough Trading Estate, Shawclough Rd, Rochdale, Lancs OL12 6ND

Your local
solicitors

S

Barnes Logistics

SUPPLY CHAIN
/'« EXCELLENCE
v 4 « AWARDS 2023

WINNER -

J

Molesworths

Since 1840
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Making every moment count Visitors to our
Education
Department

Our Springhill Hospice Education Team delivers high-quality
palliative and end of life education to Hospice staff and health and
social care staff across the borough, with most of our training
offered free of charge. We also equip carers with essential

care skills to help them provide support that is not only

effective, but delivered with compassion and empathy.

As an approved provider of Tier 2 Oliver McGowan
Training, we are committed to promoting inclusive,
person-centred care for people with learning
disabilities and autism. Over the past year, we
have widened the number of subjects we offer.

o
(]

o'o'o
(S S—

Ovexr 5@ 13@"

P U \ people completed training delivered attendees across
Together, making every moment cbunt the palliative care across 124 sessions the sessions

education passport

p * Springhill Hospice Impact Report 2025 65
Registered Charity No: 701798 TRAITHNG A AR

Incorporated as a Company Limited by Guarantee No 2325905

Springhill Hospice | Broad Lane, Rochdale, OL16 4PZ i '
Tel: 01706 649920 @ PRINCESS ROYAL




Navico N

Tolal lcome:

£6111.856

(£6.4 million in round numbers)

OF OUR INCOME:
came from the NHS or local authority.
was from donations, legacies and grants. Our

income from legacies was only half what it was the previous TOT&\I EX\VQWQ‘QJ[MY‘Q:

year, which is why our overall income was less.
was from our other fundraising and {6 Sq l 325 OF OUR EXPENDITURE:
2 2

trading / income generation activities.

was spent on
(£6.5 million in round numberS) our inpatient community
and education services.

INCOME 2022-23 (£) 2023-24 (£) 2024-25 (£)

EXPENDITURE 2022-23 (£) 2023-24 (£) 2024-25 (£)
Investment 49,650 127,495 149,112
Donations & Csha”.tab'e Activites 4,707,592 4,876,421 5,200,567

- » 861,721 1,445 071 1,756,334 (Services)

Fundraising Activites

Fundraising 343,050 593,851 678,743
Legacies 656,863 1,509,206 725,670

_ - Trading Activites 848,416 778,381 662,018

Charitable Activites 2 698,925 2676113 3,048,583
(Services)

TOTAL 5,899,058 6,248,653 6,541,328
Trading 1,118,666 871,309 740,817
TOTAL 5,385,825 6,903,705 6,419,886 -

- - - =~ ~
- -~
66 -’ - S~ ~ 67
7 ~
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MACH-TECH SERVICES LTD

PROUD TO SUPPORT
SPRINGHILL HOSPICE

01706 838246

sales@machtechservices.com

wwww.machtechservices.com LINDNER

Trent Industrial Estate, Duchess Street, Shaw, Oldham, OL2 7UT

®Birch Pet Hotel

When you go away on holiday, let your pets enjoy a break
at Birch Pet Hotel. We are able to accommodate all pets, from
cats and dogs to guinea pigs, hamsters and even tortoises!

Dog Boarding - Dog Grooming - Cattery - Large Pet Store

0161643 5489

www.birchpethotel.co.uk | Follow us on i ©
500 Langley Lane, Birch, Heywood, Manchester OL10 2QJ

R B U K Careers in Black & White
LEGAL RECRUITMENT

Searching for that
perfect opportunity?

XBUK Legal is a niche
"r'mﬂulrdm y

0161 745 7517 www.rbuklegal.com

CROWN HOUSE

[VETERINARY SURGEONS |

WE ARE PROUD TO SUPPORT
SPRINGHILL HOSPICE

50-54 Milnrow Road,
Rochdale, OL16 1UD

Tel: 01706 646815

E-mail: info@crownhousevets.co.uk
Web: www.crownhousevets.co.uk

PHOENIX FIRES
(AN

TP

WE ARE PROUD TO SUPPORT SPHINGHILL HOSPICE

Call: 01706 367982

Visit our website to see our new product range
www.phoenixfires.co.uk

Old Phoenix Brewery, Green Lane,
Heywood,Lancs, OL10 2EP

Delivering civil engineering excellence and sustainable solutions

?9ONEY

J Cooney Ltd, Albion Road, Rochdale, Lancashire OL11 4HQ
01706 641484 - 01706 647 861
office@jcooney.co.uk

CHAS TI
S

Construstionline

KT LITHO krrriouns

Printers Limited matt@ktlitho.co.uk

mmm A.A. ARNOLD LTD
ELECTRICAL ENGINEERS & CONTRACTORS

Proud to support Springhill Hospice

A.A. Arnold Lid is a highly professional, accredited

and qualified electrical contractor serving both the
public and private sectors. Established over 30
years A.A. Amold Ltd have built up an impressive
portfolio of projects and clients.

WHAT WE PRINT?

BUSINESS CARDS PULL UP BANNERSTANDS ORDER OF SERVICE
VINYL LETTERING DIGITALLY PRINTED VINYL  VINYL STICKERS
POSTERS SWING SIGNS TICKETS BOOKLETS FLYERS
LABELS DUPLICATE PADS SIGNAGE INDOOR & OUTDOOR
EXHIBITION PANELS DISPLAY BOARDS LETTERHEADS PVC BANNERS

[+}

v Electrical Services
v Maintenance Service

v Design and Build Service

Why Choose us? 4
 State of the art machinery Call us on 01706 646341
+ Fast turnaround times %

. sales@aaarnold.co.uk | www.aaarnold.co.uk
+ Great customer service
¥ Fantastic quality every time  ©J° 69-73 Oldham Road, Rochdale OL16 5QR

Your Trusted
Landscaping Partner \4) PNS

LANDSCAPES LTD

01706 345534 | info@pnslandscapes.co.uk | www.pnslandscapes.co.uk

With nearly 40 years of experience, PNS Landscapes Ltd is the trusted choice for commercial
projects in the North West. Our fully insured and professional team are dedicated to delivering
high-quality work, no matter the size or complexity of your project.

Services include:

Landscaping Grounds ; Fencing
& Design J Maintenance Sodfecng & Security
Play Areas ] Groundwork ] Paving ] Shelters ] Forest School ]

While our listed services provide a comprehensive overview, our capabilities extend beyond what is presented.
We encourage you to reach out with your specific requirements, as we are likely able to accommodate your needs!
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Could pay for one

Could pay for one call to our

telephone advice line complementary therapy
treatment

Our
Fundraising
Team have to raise

£110QQ every

day to fund
the Hospice.

Could pay for one Could pay for one creative
visit from a specialist therapies group session
community team nurse

O

t£221

Could pay for a night Could pay for one dementia
sitter for one night wellbeing group session

@ Springhill Hospice Impact Report 2025
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VETERINARY SURGERY
"We are proud to support Springhill Hospice"

Telephone: 01706 643617

Norman Ashworth Ltd

Road Surfacing Contractors

* Road surfacing * Pathways « Car Parks
* Industrial Estates « Private Roads -+ Retail Parks
* School Playgrounds - Private Driveways

“We are proud to support
Springhill Hospice”

Tel: 01706 648501 Email: office@nashworth.co.uk
www.nashworth.co.uk

Norman Ashworth, Mellor Street, Rochdale, Lancs OL11 5BT

B Dobson & Son L.TD

A well established building company,
serving the community since 1946

GENERAL BUILDING & DECORATING
CONTRACTORS
= All aspects of building, maintenance & decoration
= All forms of insurance works carried out
= Free estimates available = All works guaranteed

www.bdobson.co.uk

e: headoffice@bdobson.co.uk | t: 01706 711 242
1 Starkey Street, Heywood OL10 4JS f

CARPET CREATIONS

FLOORING & BED CENTRE

We will beat any 'like for like' price on carpets, flooring & beds

advice on al
beds. Plea

‘FORMERLY EMPLOYEES OF LANEBOTTOM CO-OP’

Tel: 01706 715 377 Web: www.carpetcreations.co.uk
Email: carpetcreations.milnrow@gmail.com
12-16 Dale Street, Milnrow, Rochdale OL16 4HS

Opening Hours: Monday, Wednesday & Friday: 09.00-17.00
Thursday: 09.00-19.00, Saturday: 09.00-16.00
Closed all day Tuesday

ATTHEW

M ONTGOMERY & Co.

PROPERTY LAWYERS
COMMISSIONERS FOR OATHS

eyancer

w Builders

A Reputation Built on Excellent Building Services

A Reputation Built on Excellent Building Services
www.chrismcgawleybuilders.com

T: 07967 560764 | E: info@chrismcgawleybuilders.co.uk

FUNDRAISING

Roma Fundraising have provided this
publication free of charge through the

kind contributions of the advertisers.

R O M A Registered with
FUNDRAISING
REGULATOR

If you would like to advertise in future editions
of this publication, please call 01706 719 972
or visit our website romafundraising.co.uk



Vdles for

your diary

/076

August
July September
S
N\
Q
January March
November
October
December

Gel i Touch
For further information about these 0

or any other Springhill events, please
contact the Fundraising Team :

Email: fundraising@springhill.org.uk
Call: 01706 641790
May June Visit:  www.springhill.org.uk/events

OR sign up for our monthly newsletter
by scanning the QR code

@ Springhill Hospice Impact Report 2025 ' Springhill Hospice Impact Report 2025 a




Polux Limited

High Temperature Cables

Specialists in the manufacture

of high temperature cables and
other high temperature products,
including threads, yarns and fabric.

Tel: 01706 358466

Email: info@polux.co.uk

Established since 1971, we have built up a global network
of customers in a wide spectrum of industries, many of
whom have worked with us since the early days.

www.polux.co.uk

; : ; . , Elliott Street, Rochdale
We pride ourselves in offering a friendly and supportive <& OL12 OLH

service that meets exacting standards for quality
and performance.

Proudly Supporting
PurpleUC;¥ Y
A Seringhill

We make \a
P J"-ZL Hosyice

We set up with simple, easy t ' - Mil Road,

u sees fa r\‘{w?lT;; Eyg‘ltemsiThpai m:e; a{ljt N E WB OLD g{gﬁg&;m
S your telephony needs TYRES AL

- . www.newboldtyres.com

B ask@purpleuc.com

@ www.purpleuc.com

This Annual Review has
been produced at no
cost to Springhill Hospice
. | thanks to the generosity
7 of our advertisers.

Printed on

3115954
Carbon Captured Material carbon balanced paper.

Malke 2026 @Srrmghall
(he year of

Hosyice

Making every moment count

90illg greew

Recycle your We turn your

Christmas " y_ tree into
tree with t’ Hospice
Springhill pathway

Hospice chippings

¥ sl ;I

‘,g Sae

N n B L+ B oy EE/R . | g 4 o ] -, .
v A A B ) A @ A § a 1Y |J ) y B J B B B J >

To book your tree collection please visit

www.springhill.org.uk/christmas-trees
or scan the QR code

sponsoredby| TARGET |

FIRE PROTECTION




{4y i Touch

Here at Springhill we always want
to keep our supporters updated

on news, events and moments of
gratitude. We believe in being open,
honest and transparent and want
you to feel comfortable with how
and when we communicate with
you, as well as delivering our news
in the ways you want to receive it.

Social Media:

We are very active across social media.
You can follow the Hospice via these accounts:

{E’ Facebook:
@Springhillhospice

Cmail:
'”Stag"ami . Sign up to our monthly
@Springhillhospice newsletter here, \\\
jam-packed with all | tinyurl.com/2nawr62m
ﬁm LinkedIn: the latest updates
@Springhill-Hospice-Rochdale from Springhill: rq ey
Youtube: If you no longer wish to receive these
@springhillhospice9722 newsletters, you'll find an unsubscribe

link at the bottom of every email.

You can also stay up to date with SMS: P d
our Education Team HERE: : ro u

Whenever you complete a form with

Springhill, we ask if you are happy to

gscsrt?i%%ﬁilmducation receive updated via SMS (text message) Su p po rll.e rs Of
By Yost:

Our values mean we would like to be
Plus you can be a Retail as green as we can so we prefer to keep
VIP by joining our shops’ you updated digitally, (it also saves us u s L.
Facebook group and seeing all our money) However, if you love getting post S r I n h I I I H OS I C e
bargains before everyone else. from us, like our Annual newsletters
and campaign letters. that's fine too! We

Search 'SPRINGHILL RETAIL' in groups always try to use sustainable papers and
biodegradable packing where we can.

In memory of John Bradley

Your details are safe: A
Springhill will always take your support and your data seriously. We do everything we can to ensure your details E : (}

are safe. We never have, and never would, sell your details on to anyone else. We want to be able to update

and thank you, our supporters, but equally respect your wishes in regards to communications from us. i i H O 8 ‘ C e
Update your preferences: (

If you change your mind on how you'd like us to contact you, you can complete a simple form online to let Makin g every mome nt count
us know, or your can email: marketing@springhill.org.uk or call a member of our team on: 01706 641790

5 . M “ Junction 21 Business Park, Gorse Street, Chadderton
\”V \ 3 | Oldham, Greater Manchester OL9 9QH // 01706 621 421
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BEVA BUILD LTD T 01706 710 740
CHICHESTER BUSINESS CENTRE F 01706 710 536 B
CHICHESTER STREET W www.beva.co.uk evu

ROCHDALE, OL16 2AU E build@beva.co.uk



